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Company broadens access to Exuma’s seas, cays
By Clarence Rolle
Jan 3, 2013 - 9:11:29 AM
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Pat snorkels for starfish to share with his passengers. (Photo: Derek Smith/BIS)

Four C’s Adventure Tours, an Exuma-based and Bahamian-owned company, has
helped revolutionized tours in Exuma by providing greater access to Exuma’s Cays to
visitors and Bahamians.

Clayton Patterson Smith, the company’s owner who is better known as Capt. Pat, said
he introduced a new business model concerning touring the cays. The new model
made tours of the extensive cays far more affordable.

“When | got into this business, | met a few other guys and you needed anywhere from
$1,800 to $2,500 to get out to the cays because you had to charter a boat, even if it
was just a couple, two or three people,” Capt. Pat said. “Well, I've changed that. | sell
seats. | am down to $160 per person and so that has changed the business completely.
More people get out. More people blog and tell friends about it so that brings more
people.”

The new structure caused Four C’s business to expand, bringing 300 percent more
revenue over two years. Capt. Pat initially began the business with a 12-seater boat
and one crew. At the end of 2012, he was operating a vessel that could accommodate
more then 30 customers. He had already expanded to two crews and was about to add
a 20-seater vessel. He expects to put a third crew in place early this year.

Itis Four C’s goal to continue to refine the way the business operates. By adding more
value to the tour through initiating a pick up service from hotels for passengers, Capt.
Pat said the tours have become even more attractive to visitors.

“We've partnered with Grand Isle (Resort),” he said. “Now we are selling packages to
people long before they get here. | am working closely with the Ministry of Tourism here
in getting this thing out. So we have done a lot of stuff and we are continuing to expand
and get the word out there and let people know what we have to offer here in Exuma
and in The Bahamas.”
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Four C's Adventures passengers swim with the pigs.(Photo: Derek Smith/BIS)

Four C’s offers fishing and snorkeling trips, wild nature tours, half-day adventures and
full-day adventures. By far the most popular tour is the full-day adventure that carries
passengers north from the settlement of Barretarrie throughout the cays, Capt. Pat
said. Usually the tour extends as far as Compass Cay and sometimes into the Exuma
Land and Sea Park.

Activities include snorkeling at the famous Thunderball Grotto and an interaction with
Exuma’s swimming pigs. The two activities are the most popular parts of the tour, which
also includes a demonstration of diving for conch and preparing fresh conch salad,
Capt. Pat said.

The adventure tours have attracted a great deal of attention through the media. In
addition to articles in Fodor’s and Caribbean Travel and Life Magazine, Four C’s unique
tours have been featured on Discovery Channel’'s Man Woman Wild and in episodes of
The Bachelor (UK).

Just as important as the media attention is the recommendations from past customers,
Capt. Pat said. Every year, he said, he receives more business due to the
recommendations past customers give to family and friends.
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